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Membership Privileges 

Lifetime Membership | Earn 1 Point for Every HK$1 spent

5% OFF | Dine-in & Self-pick up Takeaway (One-time use)

20% OFF Birthday Month | Dine-in reservation only (One-time use)

Surprise Rewards & Flash Discounts | Stay tuned on your member portal!

Membership upgrade | Reach 60,000 points and be upgraded to JIP Member Tier

 Terms & Conditions on all reward offers:
Member must be present and show the Reward page on their membership portal to

enjoy the rewards and offers.

Dine-in visits and takeaway orders must be made under the member's name to redeem

the offer. 

5% OFF: One-time use only; applicable to dine-in (max. 10 persons) and Self-pickup

takeaway order only. 

20% OFF Birthday Month: One-time use only; applicable to dine-in reservations (max. 10

persons).

Not applicable to Events, Special collaborations & Blackout dates: Chinese New Year,

Valentine’s Day, Art Basel Period, Mother's/Father's Day, Christmas & New Year's Eve.

Not extended to other tiers or memberships; cannot be combined with other discounts or

promotional offers.

All privileges apply to all JIA's Restaurants, except for Duddell's Hong Kong Airport &

Between.

JIA GROUP reserves the right to change terms and conditions. Final decision in case of

dispute rests with JIA.



IPHONE | Chrome IPHONE | Safari ANDROID | Chrome

Special Reminder
Save your membership portal to the Home Screen for easier access & to avoid multiple login processes. 

Step 1: Sign in / Register. 
Step 2: Save to the Home Screen.

Scan the QR code or
visit HERE to sign in / register

https://jia.eber.co/sign-in


Method 1

Go to “MY PROFILE” 

Present your Membership 
QR Code to our staff

Method 2

Go to “PRIVILEGES”

Present the Reward Page
to our staff

Guideline to Redeem Privilages 
 Visit your membership portal before setlling the bill.



Points Collections

DINE-IN VISITS JIA SEASONAL PRODUCTS

JIA GIFT CARDS

TAKE AWAY ORDERS

HKD 1 = 1 point

Reach 60,000 points and be upgraded to JIP Member.

Points will only be recorded for the member
profile registered in our booking system during
the reservation or walk-in process.

Please ensure that you enter the correct
member details during the booking / walk-in
process including the correct first name, last
name, email address and phone number in
order for points to be recorded.
Please note that members must be present on the
dining day to collect points. 
Points can only be claimed during bill settlement.

Reservations
Bookings can be made online or by contacting the
venue directly.
Once a booking requiring an advance deposit
payment has been made, it cannot be changed to
another profile.

Walk-in
To claim points, please provide the correct
member information to the staff during check-in
point. 

 

Points can only be earned for JIA product
offers that are displayed on our membership
reward page. 

JIA PEOPLE earn points when the products are
paid on site.

JIA seasonal products includes a selection of
hampers, Duddell’s X.O Sauce, Mooncakes,
Chinese New Year Gift Sets and more!

To collect points, present your Membership  
QR Code to the venue staff during bill
settlement.
Members must be present on the day to
collect points.

JIA PEOPLE earn points by purchasing JIA gift
cards only via the membership portal.

To earn points for gift card purchases, sign
in to your member account and click "GIFT
CARD".
Your points will be automatically recorded.

JIA PEOPLE earn points by ordering Take Away
orders for self-pickup only & when items are
paid on site.

To collect points, present your Membership
QR Code to the venue staff during bill
settlement.
Members must be present on the day to
collect points.

You can earn points based on the following:
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